
TC Systems, Inc. Section 10 
P.S.C. No. 6 -- Telephone Leaf No. 1 
Local Exchange Services Revision: 2 
Effective Date: December 31, 2021 Superseding Revision: 1 

Issued by: Cyndi Gallagher, Director 
 

 
SECTION 10 – PRIMEPATH SERVICE¹ 

 
10.1 Description  
 
 PrimePath Basic Business Line Service provides a customer with a one or more analog voice-grade 

telephonic communications channel that can be used to place or receive one call at a time.  PrimePath 
Business Lines are provided for connection of customer-provided single-line terminal equipment such 
as station sets or facsimile machines.  PrimePath Service is offered either as Business Line, Key Line or 
Business Trunk configuration.  A One Year Term Commitment is required for customers in the NYC, 
Albany, Buffalo, and Syracuse areas. 

 
 Customers utilizing PrimePath Business Line Services must subscribe to a sufficient number of access 

lines to handle adequately the volume of traffic offered (received or originated) without interfering with 
any of the services offered by the Company.  The number of access lines required to handle adequately 
such traffic will be determined by Company measurements.  In the event that an inadequate number of 
lines cause interference, the Company shall have the right to discontinue service without prior 
notification to the Customer. 

 
1) Rates: 

 
(PrimePath Month to Month rates are only available to current PrimePath Month to Month 
customers in the NYC, Albany, Buffalo, and Syracuse areas as of May 6, 1999.) 
 

 PrimePath Basic Business Lines - NYC, Albany, Buffalo, and Syracuse Areas 
 

 Non- 
Recurring 

Month 
to Month 

1,2,3-Year 
Term 

Per Line Charges: Min    Max Min    Max Min    Max 
 $1.00  $50.00 $1.00  $85.00 $1.00 $75.00 

     
PrimePath Basic Business Lines  - Rochester Area 

 
 Non- 

Recurring 
Month 

to Month 
1,2,3-Year 

Term 
Per Line Charges: Min    Max Min    Max Min    Max 
 $1.00  $50.00 $1.00  $85.00 $1.00 $75.00 

 
10.2 Service Charges 
 
 Non-Recurring charges apply to various Customer requests on a per order basis.  Requests for ordering, 

connecting, installing, changing or moving of telecommunications services that relate to business lines, 
key lines, or business trunks.  Service Order charges will apply to initial service orders and subsequent 
orders on a per request basis. 

 
 In addition to the standard Service Order Charge, the charges described in Section 6.10 of this tariff, 

will apply for applicable work performed by the Company after initial installation. 
  

¹ Effective December 31, 2021, the Company will no longer accept new, add, or change orders and will not 
renew service agreements for PrimePath Service.  Following the expiration of an existing customer's 
contract term agreement, the Company will provide the service on a month-to-month basis until it is 
discontinued.  During any month-to-month service period, the Company may change the rates, term, and 
conditions upon notification. 
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(N) 
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SECTION 10 – PRIMEPATH SERVICE 

 
10.3 Standard Business Line 
 
 Standard Business Lines are analog lines with the ability to originate and terminate voice telephone 

calls. 
 
10.4 Standard Business Line-Key Line 
 
 Key Lines are analog lines designed to be used with Customer-provided key system equipment.  Calling 

features are not available with Key Lines. 
 
10.5 PrimePath Business Trunks 
 
 Business Trunks are designed to handle high traffic volumes associated with connection to Customer-

provided Private Branch Exchange (PBX) equipment or capable key system. The Customer may opt to 
utilize Business Trunks for outgoing calls only (DOD), incoming calls to an attendant (One-way in 
Local Trunk), incoming calls without utilizing an attendant (DID) or a combination of both incoming 
calls to an attendant and outgoing calls (Two-way Combo).  Direct Inward Dialing (DID) services 
allows incoming calls to be terminated directly to an end user behind a PBX or capable key.  When DID 
service is ordered, direct inward dialing (DID) numbers must be purchased from the Company.  

 
10.6 Unbundled Features* 
 
 The following features are available with PrimePath Service, and the descriptions of the features are 

found in Section 6.1 of this tariff: 
 

- Call Answering (COS 100) 
- Call Forward-Busy 
- Call Forward-Don't Answer 
- Call Forward Variable 
- Call Return 
- Call Waiting 
- Caller ID-Non Standard Request 
- Remote Call Forwarding 
- Speed Calling (8-Code) 
- Three Way Calling 
 

     * Features apply to business lines only, no features provided on business trunks.  Features may not be 
available in all areas. 
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SECTION 10 – PRIMEPATH SERVICE 

 
10.7 PrimePath Easy Rate 
 
 PrimePath Easy Rate is a business line package that includes PrimePath business lines with unlimited 

local usage, Touch Tone, and a set of optional features for a single monthly recurring price.  PrimePath 
Easy Rate is limited to PrimePath analog business lines.  This plan is not available on PrimePath Key 
Lines, PrimePath Trunks, Prime Digital Trunks, PrimeXpress, PrimePlex, PrimeConnect, Integrated 
Access, AT&T AccuRing, AT&T UltraAvailable Ring, DEF, or any other local service offering. 

 
 Customers must meet the following eligibility criteria and adhere to the restrictions in order to qualify 

for and maintain PrimePath Easy Rate Service: 
 

 
 
 
 
 
1) A customer’s PrimePath Easy Rate lines can not be ordered or provisioned at the same location 

(service address) as the same customer’s PrimePath Standard lines, if any. 
2) A customer’s PrimePath Easy Rate charges can not be billed on the same account as the same 

customer’s PrimePath Standard lines, if any. 
3) Customers that commit to a term plan for PrimePath Easy Rate must maintain all lines on the plan 

for the duration of the term, and are subject to a minimum retention period equal to the term 
commitment. 

 
 Customers with existing PrimePath Standard lines may change those lines to PrimePath Easy Rate and 

may add or move features as long as all above listed criteria is met.  The non-recurring Service Order 
Charges and any Feature Change Charges (associated with features included in the PrimePath Easy Rate 
offer) will be waived at the time of the change from PrimePath Standard lines to PrimePath Easy Rate.  
Future changes will result in the billing of standard non-recurring charges as listed in this tariff. 

 
 Customers are required to pay the monthly recurring charge as specified in the Price List, whether or not 

any or all optional features are activated.  The monthly recurring line charge includes unlimited local 
calling, Touch tone service, and the following optional features:  Caller ID (number only), Call Waiting, 
Call Forwarding Busy, Call Forwarding No Answer, Call Forwarding Variable, Remote Access to Call 
Forwarding, Three-Way Calling, Speed Calling 8, Repeat Dialing, Call Return, Calling blocking and 
Hunting.  Features that are not included in the PrimePath Easy rate offer may be added for the additional 
standard monthly recurring and/or non-recurring charges as listed in this tariff. 
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SECTION 10 – PRIMEPATH SERVICE 

 
10.8 Reserved for Future use 
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SECTION 10 – PRIMEPATH SERVICE 

 
10.8 Reserved for Future Use (Cont'd) 
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SECTION 10 – PRIMEPATH SERVICE 

 
10.9 Rates  
 
 Standard Business Line and Standard Business Line-Key Line 
 
 (PrimePath Month to Month rates are only available to current PrimePath Month to Month customers in 

the NYC, Albany, Buffalo, and Syracuse areas as of May 6, 1999.) 
 
 PrimePath Basic Business Lines - NYC, Albany, Buffalo, and Syracuse Areas 
 

 Non- 
Recurring 

Month 
to Month 

1,2,3-Year 
Term 

Per Line Charges: Min    Max Min    Max Min    Max 
 $1.00  $50.00 $1.00  $85.00 $1.00 $75.00 

     
 PrimePath Basic Business Lines  - Rochester Area 
 

 Non- 
Recurring 

Month 
to Month 

1,2,3-Year 
Term 

Per Line Charges: Min    Max Min    Max Min    Max 
 $1.00  $50.00 $1.00  $85.00 $1.00 $75.00 

 
 
 

 

(C) 
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 Effective Date: 09/21/2013 
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SECTION 10 – PRIMEPATH SERVICE 

 
10.9 Rates (Cont'd) 
 
 PrimePath Business Trunks 
 
 NYC, Albany, Buffalo, and Syracuse Areas 
 

 Rates:  
Per Trunk Charge: Minimum Maximum 
Nonrecurring: $1.00 $50.00 
Monthly Charges: $1.00 $85.00 
1 Year Term $1.00 $75.00 
2 Year Term $1.00 $75.00 
3 Year Term $1.00 $75.00 

  
 DID Service** 
 

 DID Trunks 
 

Per Trunk Charge: Minimum Maximum 
Nonrecurring: $1.00 $  50.00 
Monthly Charges: $1.00 $220.00 
1 Year Term $1.00 $200.00 
2 Year Term $1.00 $188.25 
3 Year Term $1.00 $184.50 

 
 
 DID Numbers  

 Monthly Recurring 
Charges 

 Minimu
m 

Maxi
mum 

First 20 $1.00 $20.00 
Additional 10 $1.00 $10.00 

 
     ** DID Service rates are in addition to standard trunk rates. 
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SECTION 10 - PRIMEPATH SERVICE 

 
10.9 Rates (Cont'd) 
 
 Unbundled Features* 
 
 At the Customer's Option PrimePath Business Lines can be configured with the following unbundled 

calling features:  Call Answering  (COS 100), Call Forward Busy, Call Forward Variable, Call Forward-
Don't Answer, Call Return, Call Waiting, Caller ID, Caller ID with Name, Remote Call Forwarding, 
Speed Calling (8-Code), and Three Way Calling. 

 
 Rates:   
 

Unbundled Features: Non-Recurring Charges Monthly Recurring Charges 
 Min Max Min Max 
Call Forward Busy $1.00 $20.00 $1.00 $20.00 
Call Forward No Answer $1.00 $20.00 $1.00 $20.00 
Call Forward Variable $1.00 $20.00 $1.00 $20.00 
Remote Call Forwarding/Call Path $1.00 $50.00 $1.00 $75.00 
Remote Access to Call Forwarding $1.00 $20.00 $1.00 $20.00 
Call Waiting/Cancel Call Waiting $1.00 $20.00 $1.00 $20.00 
Three Way Calling $1.00 $20.00 $1.00 $20.00 
Speed Calling 8 $1.00 $20.00 $1.00 $20.00 
Speed Calling 30 $1.00 $20.00 $1.00 $20.00 
Caller ID $1.00 $20.00 $1.00 $20.00 
Caller ID with Name $1.00 $20.00 $1.00 $40.00 
Distinctive Ring $1.00 $20.00 $1.00 $20.00 

 
 
 
     * Features apply to business lines only, no features provided on business trunks. Features may not be 

available in all areas. 
 
 
 
(M) Material on this Leaf now appears on Leaf No. 6.1. 
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SECTION 10 - PRIMEPATH SERVICE 

 
10.9 Rates (Cont'd) 
 
 PrimePath Easy Rate 
 

1)  Monthly Recurring Charge - NYC, Albany, Buffalo and Syracuse Areas 
 

 Month 
to Month 

One Year 
Term 

Two Year 
Term 

Three Year 
Term 

Per Line Charges: Min    Max Min   Max Min   Max Min    Max 
 $28  $112 $28  $112 $28 $112 $28 $112 

 
2) Monthly Recurring Charge - Rochester Area 
 

 Month 
to Month 

One Year 
Term 

Two Year 
Term 

Three Year 
Term 

Per Line Charges: Min    Max Min   Max Min   Max Min    Max 
 $28  $112 $28  $112 $28 $112 $28 $112 
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